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1 B C D E J

2 Installation:  Fort Monmouth, NJ Overall

3 MACOM: G/A/R Standard Remarks Installation Assessment

4 Region: NERO Score G/A/R
5 Child & Youth Services   C1
6 Quality:  1 - DoD Certification 7 | 4 | 0 7 Green
7 Quality:  2 - Accreditation 7 | 4 | 0  7 Green
8 Quality:  2 - Baseline Programming and Services 5-6 | 4 | <=3 5 Green
9 Availability:  1 - ICYAP 6-7 | 5 | <=4 7 Green
10 Availability:  2 - Space Metrics 5 | 3-4 | <=2 5 Green
11 Availability:  3 - Youth Participation 5 | (no Amber) | 0 5 Green
12 Affordability:  1 - MDEP 6-7 | 4-5 | <=3 6 Green
13 Affordability:  2 - Seamless Delivery 5 | (no Amber) | 0 5 Green
14 Affordability:  3 - NIBD 4 | (no Amber) | 0 4 Green
15 Army Community Service  C1
16 QACS Fully Executed (Measured at MACOM only) >99% | 98-99 | <98% Top Loaded from CFSC NA
17 ACS Center Accredited >=90% | 65-89 | <65% Top Loaded from CFSC Y Green
18 Web-based Management Report Completed >80% | 60-79 | <59% Top Loaded from CFSC Y Green
19 Commander Survey >=4.0 | 2.0-3.9 | <2.0 4.7 Green
20 Staffing >=90% | 75-89 | <75% 90.0% Green
21 Army Family Action Plan C1
22 Annual Installation Conference Yes | No Y Green
23 Installation Program Manager Yes | No Y Green
24 Installation Steering Committee Yes | No Y Green
25 Annual MACOM Forum (Measured at MACOM only) Yes | No Measured at MACOM Level

26 Sports & Fitness C1
27 Staffing (# of APF & USA Civ FTE / total requirements) >=90% | 75-89 | <75% Top Loaded from CFSC 90.0% Green
28 Equipment >=90% | 75-89 | <75% Top Loaded from CFSC 90.0% Green
29 Training >= 90% | 75-89 | <75% Top Loaded from CFSC 92.0% Green
30 Programming >=90% | 75-89 | <75% Top Loaded from CFSC 98.0% Green
31 Customer Satisfaction 4-5 | 3-3.9 | <3 Top Loaded from CFSC 4.3 Green
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32 Libraries C1
33 Staffing (# of APF and USA civilian FTE) >=90% | 75-89 | <75% 100.0% Green
34 Training >=90% | 75-89 | <75% 90.0% Green
35 Materials Resources >=90% | 75-89 | <75% 95.0% Green
36 Automation >=90% | 75-89 | <75% 95.0% Green
37 Customer Satisfaction 4-5 | 3-3.9 | <3 4.0 Green
38 Community Recreation (CR) Staffing
39 Inst Staff Rqmt for CR1-CR6 (IAW Resource Drivers)  * See AppxA
40     - Total # Staff On-Hand for CR1-CR6 Programs 27
41     - Total RDS Staff On-Hand 33
42         (If additional RDS staff is needed, indicate resource required)
43 Inst Staffing Percentage (Staff On-Hand / Requirement) >=90% | 75-89 | <75%

44 CR 1:  Arts and Crafts C5
45 Staffing  (# of APF and USA civilian FTE) >=90% | 75-89 | <75% NA
46 Equipment >=90% | 75-89 | <75% NA
47 Programming >=90% | 75-89 | <75% NA
48 Training >=90% | 75-89 | <75% NA
49 Customer Satisfaction 4-5 | 3-3.9 | <3 NA
50 CR 2:  Automotive Skills C2
51 Staffing  (# of APF and USA civilian FTE) >=90% | 75-89 | <75% 92.0% Green
52 Equipment >=90% | 75-89 | <75% 95.0% Green
53 Programming >=90% | 75-89 | <75% 91.0% Green
54 Training >=90% | 75-89 | <75% 75.0% Amber
55 Customer Satisfaction 4-5 | 3-3.9 | <3 4.0 Green
56 CR 3:  Outdoor Recreation C2
57 Staffing  (# of APF and USA civilian FTE) >=90% | 75-89 | <75% 95.0% Green
58 Equipment >=90% | 75-89 | <75% 100.0% Green
59 Programming >=90% | 75-89 | <75% 98.0% Green
60 Training >=90% | 75-89 | <75% 75.0% Amber
61 Customer Satisfaction 4-5 | 3-3.9 | <3 4.1 Green
62 CR 4:  Entertainment C5
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63 Staffing  (# of APF and USA civilian FTE) >=90% | 75-89 | <75% NA
64 Equipment >=90% | 75-89 | <75% NA
65 Programming >=90% | 75-89 | <75% NA
66 Training >=90% | 75-89 | <75% NA
67 Customer Satisfaction 4-5 | 3-3.9 | <3 NA
68 CR 5:  Recreation Centers / CACs C1
69 Staffing  (# of APF and USA civilian FTE) >=90% | 75-89 | <75% 100.0% Green
70 Equipment >=90% | 75-89 | <75% 98.0% Green
71 Programming >=90% | 75-89 | <75% 97.0% Green
72 Training >=90% | 75-89 | <75% 95.0% Green
73 Customer Satisfaction 4-5 | 3-3.9 | <3 4.0 Green
74 CR 6:  Leisure Travel C2
75 Staffing   (# of APF and USA civilian FT E) >=90% | 75-89 | <75% 100.0% Green
76 (Intentionally left blank)

77 Programming >=90% | 75-89 | <75% 99.0% Green
78 Training (Staff Certification) >=90% | 75-89 | <75% 100.0% Green
79 Customer Satisfaction 4-5 | 3-3.9 | <3 3.9 Amber
80 Total Community Recreation C3
81 Staffing  (CR 1-6 + RDS) >=90% | 75-89 | <75% Avg (CR1-CR6) + RDS NA
82 Accreditation Yes | No CAPRA Visit 18 Nov 02 N Red
83 Equipment >=90% | 75-89 | <75% Avg (CR1-CR5) 98% Green
84 Programming >=90% | 75-89 | <75% Avg (CR1-CR6) 96% Green
85 Training >=90% | 75-89 | <75% Avg (CR1-CR6) 86% Amber
86 Customer Satisfaction 4-5 | 3-3.9 | <3 Avg (CR1-CR6) 4.0 Green
87

88 TOTAL FY01

Protection Password:  installation
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